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About Cura Homecare

Why choose home care, and why choose Cura?

Our services

Money matters

Next steps and getting started
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Providing award winning home care

services in the North Wiltshire area, Cura

Homecare is a new breed of homecare

provider, yet still built on traditional values.

We are focused on supporting you, or your

loved ones, to remain independent, safe

and supported in the most positive and

stress-free way. That is our passion.

We do this by providing outstanding care,

using an experienced care team who are all

highly effective, caring, compassionate, and

responsive.

We understand embarking on finding care

and support can be both daunting and

confusing. That's why we pride ourselves

on brilliant communication, helping to guide,

support and explain the whole process to

you, from our very first conversation.

The Cura Homecare difference

As well as being an award-winning homecare

service, offering exceptional care, we are

also different to our competitors as we have

established a range of additional support

services to better keep people safe and

independent at home.

• we’ve our very own in-house handyman

who can help maintain your home;

• our Connect team offer errand running

as well as a unique telephone check-in

and companionship service;

• we’ve even partnered with one of the

country's most trusted brands in the Will

Writing and Estate Planning

profession, APS Legal, to offer support

to our customers should they need it.
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Award winning 

care provider

Flexible and 

responsive service

Help with errand 

running

Market leading 

training for all staff

Our own 

handyman

Telephone check-in 

and companionship 

service
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Here are a selection of our core services.

Personal care

This could include a whole range of things,

from help getting up, getting dressed,

support with your medication, toileting,

getting your shopping. The important thing is

all support will be tailored to you.

Light domestic duties

Running a home is difficult at the best of

times. If your day-to-day domestic chores

are becoming a little too much then we can

help.

Meal preparation

Exactly as it says on the tin this one –

although we hope we’ll be preparing you

better meals than those out of a tin.

Sleeping and waking nights

If you or your loved ones need support

overnight, we can provide either sleeping or

waking night support packages.

Getting you back on your feet

After a stay in hospital we know the best

place to recuperate is at home – so we’re

here to make sure that happens.

Companionship

Sometimes it’s just nice to have someone to

talk to, and our companion service is

designed for that.

Getting out and about

Sick of the same four walls and need some

help getting back out and into the

community? No problem. We can take you to

appointments, take you to the shops or help

keep you in touch with the hobbies and

people you love.

Respite

Planning a trip away but need some help

caring for a friend or relative? No problem.

When you need some down-time we’re here

for you.

Palliative care

Delivered sensitively and with the greatest

dignity we will make sure your loved ones

are supported in the best possible way as

they approach the end of their life.

Dementia and Alzheimer's care

A change of routine or environment is

particularly tough for someone living with

dementia, that's why we are passionate

about helping people with dementia stay safe

and independent in their own home.



Contrary to popular belief, home care is

typically cheaper than going into a residential

care home. In addition if you are living in your

own home its value will not be included in the

means test asset calculations which decide if

you qualify for public funding.

There are still a range of potential funding

options available to you.

Local authority funding

Your local council may be able to help you with

the costs of a care. Exactly how much funding

you receive will depend on your individual

needs (based on a care needs assessment)

and how much you can afford to pay towards

the costs of care yourself (based on a financial

assessment).

Your local authority can arrange services for

you, or you can choose to receive direct

payments and organise things yourself.

NHS continuing healthcare

If you have a disability or complex medical

problem, you might qualify for free NHS

continuing healthcare (CHC) if you’re an adult,

or free NHS continuing care (CC) if you’re

under 18. This is a package of healthcare

that’s arranged and funded by the NHS -

you’re more likely to qualify if you have

mostly healthcare needs rather than social

care needs.

Self funding

Many people pay for their own care, either

because they do not qualify for local

authority funding, or they wish to enhance

their care package by paying a little more.

It’s a complex topic but there are lots of

resources available online to help guide you

or seek the advice of a suitably qualified

financial advisor.

Cost versus Value

There is a big difference between cost and

value, and when choosing a care provider be

careful to not just focus on the headline hourly

rate. Despite being one of the most highly

rated providers in the country, our rates are

extremely competitive. Although they may

seem similar to others, we offer greater value

because unlike many others:

• we do not charge additional mileage costs;

• we do not deduct travel time from the care

you receive - meaning if you pay for an

hour of care, you get an hour.*

Did you know a typical cost for a care home is around £36,000 per year. Comparing that 

cost to home care, that amount of money would fund around 35 hours of care per week. In 

reality most of our customers require much less than this, averaging 14 hours per week.

*Be careful of others who effectively pass travel time costs on to you by reducing the care time you receive. Many of our competitors will allocate a percentage of your care time to 

travel, typically around 16%. This will mean, of the hour of care you pay for, your will receive around 50 minutes contact time. They will tell you it is to avoid passing an additional 

cost to you, but we manage to pay all our carers in full for their mileage, travel and waiting time, complying with all working time directives, out of the hourly rate we charge.
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Chippenham

Calne

Devizes

Trowbridge

Melksham

Corsham

BoA

“Hopefully you have found this short brochure 

helpful. The next step would be for us to come 

and see you for a no obligation visit where we can 

answer any questions you have, find out the level 

of support you need and the outcomes you want 

to achieve”. We look forward to working with you” 

Katie Burgess, Director of Care

Call us on 01249463880 or email hello@cura-homecare.co.uk to arrange
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“We are first and foremost a care provider, but at Cura we know that living independently 

requires more than just personal care. That's why we offer a range of additional services 

that set us apart from our competitors, complement our care team and make us your 

trusted partner through later life. Choosing Cura will help you stay at home for longer in a 

less stressful and more fulfilling way”

Cura Homecare, Unit 5 Rowan House, Sheldon Business Park, Chippenham, Wiltshire, SN140SQ

Company number: 08056141


